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Abstract 

Good governance is a fundamental principle for effective public administration, ensuring 
transparency, accountability, and responsiveness to the needs of society. This article explores the 
key principles outlined in the Royal Decree on Good Governance (2003) and the Act on the 
Facilitation of Government Service (2015), emphasizing the 10 principles of good governance 
and their practical applications. It further examines principles like decentralization, participation, 
accountability, and legal integrity, highlighting how these concepts ensure efficient and equitable 
governance. 
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Understanding Good Governance in Public Administration  

Good governance refers to the processes and structures that ensure public administration is 
conducted transparently, accountably, and efficiently. In Thailand, the Royal Decree on Good 
Governance (2003) sets out guidelines for administrative practices that promote ethical, 
transparent, and accountable governance. The decree emphasizes key principles such as 
efficiency, accountability, responsiveness, and inclusiveness, which serve as the foundation for 
effective governance in both public and private sectors. 

The principles laid out in this decree also align with international standards for governance and 
are designed to create a system that is equitable, participatory, and open to scrutiny. This 
framework provides a clear roadmap for improving the quality of public services, ensuring that 
government agencies operate with the public's best interests at heart. 

The 10 Key Principles of Good Governance (2003 Royal Decree)  

According to the Royal Decree on Good Governance (2003), there are 10 critical principles for 
achieving good governance in public administration. These principles guide the actions of 
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government officials and agencies to ensure that services are delivered effectively and with 
integrity: 

1. Accountability: Government officials must be held accountable for their actions, with clear 
lines of responsibility. 

2. Transparency: Information on decisions, actions, and outcomes should be accessible to the 
public. 

3. Participation: Citizens should be encouraged to participate in decision-making processes. 
4. Efficiency and Effectiveness: Public services must be provided in a manner that is both 

efficient and meets the needs of the people. 
5. Responsiveness: Government services must respond to the needs of citizens in a timely 

manner. 
6. Equity: Ensure fairness and equal treatment in the distribution of resources and services. 
7. Rule of Law: Government actions must be consistent with the law and human rights 

standards. 
8. Decentralization: Authority should be delegated to lower levels of government to improve 

decision-making and responsiveness. 
9. Consensus-Oriented: Policies and decisions should aim for consensus to ensure that all 

stakeholders are involved and satisfied. 
10. Integrity: Public officials should act with honesty and uphold ethical standards. 

These principles ensure that public administration remains accountable to the people, maintains a 
high standard of service, and fosters trust between the government and the public. 

The Act on the Facilitation of Government Service (2015)  

The Act on the Facilitation of Government Service (2015) is another important piece of 
legislation aimed at improving public administration efficiency. The law focuses on streamlining 
the approval process for permits and licenses, making it easier for citizens to interact with 
government agencies and receive the services they need without unnecessary delays. 

Key components of the law include 

 Simplification of bureaucratic procedures: Reducing red tape and making it easier for 
citizens to navigate government services. 

 Efficiency: Ensuring that government agencies process requests and applications in a timely 
and transparent manner. 

 Public access to information: Providing citizens with easy access to information about 
government services, application procedures, and requirements. 

This law supports the principles of good governance by improving service delivery, enhancing 
transparency, and creating a more user-friendly government system. 

Principles of Effectiveness and Efficiency in Public Administration  

The principles of effectiveness and efficiency are essential in public administration to ensure that 
government actions lead to positive outcomes and use resources wisely. While effectiveness 
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refers to achieving desired goals and meeting the needs of the public, efficiency emphasizes the 
optimal use of resources (time, money, manpower) to achieve these goals. 

In practice, public organizations must balance these two principles to ensure that services not 
only meet the needs of citizens but are also provided at a cost-effective rate. The integration of 
technology, improved communication strategies, and a focus on performance evaluation can help 
achieve both effectiveness and efficiency in public service delivery. 

Decentralization and Public Participation in Governance  

Decentralization is a fundamental principle in the Royal Decree on Good Governance. It involves 
transferring power and decision-making from central government to local or regional authorities. 
This principle is crucial for ensuring that government decisions reflect the specific needs and 
preferences of local communities. 

Public participation is another key element of good governance. Ensuring that citizens have the 
opportunity to participate in decision-making processes helps to build trust and legitimacy in 
government actions. Participation can take many forms, from public consultations and surveys to 
involvement in policy design and implementation. This inclusivity leads to policies that better 
address the needs of the people and ensures that all voices are heard. 

Accountability, Transparency, and Legal Integrity  

Accountability and transparency are two interrelated principles that ensure government actions 
are subject to scrutiny and evaluation. Governments must be accountable to the public for the 
decisions they make, and the actions of public officials must be transparent to avoid corruption 
and mismanagement. 

Legal integrity ensures that all government actions comply with established laws and human 
rights standards. This principle supports the rule of law and creates a stable environment where 
citizens can trust that the government will act fairly and equitably. Legal integrity also reinforces 
the importance of a robust legal system that holds officials accountable for any wrongdoing. 

Responding to Public Needs: Equality and Consensus  

The principles of responsiveness, equality, and consensus are critical for ensuring that 
government actions meet the needs of citizens while maintaining social harmony. 

 Responsiveness requires governments to be agile and ready to act in the best interests of 
citizens, addressing issues and needs in a timely manner. 

 Equality emphasizes ensuring that all citizens, regardless of background or status, are treated 
fairly and have equal access to public services. 

 Consensus aims to build collective agreements on policies and decisions, promoting social 
cohesion and ensuring that different societal groups are satisfied with outcomes. 

These principles ensure that public administration is not only effective but also equitable and 
sensitive to the diverse needs of the population. 
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Conclusion  

Good governance principles are the backbone of an effective and ethical public administration 
system. The Royal Decree on Good Governance (2003) and the Act on the Facilitation of 
Government Service (2015) provide a comprehensive framework for improving public sector 
management, ensuring transparency, accountability, and responsiveness. By adhering to these 
principles, governments can build trust, improve service delivery, and foster a more inclusive and 
participatory society. 
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